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I want to thank and congratulate Ron and all staff for your

significant contribution under difficult circumstances.

The Board was pleased this year to have combined the participant

and staff award events. It is important to celebrate our

achievements together and we look forward to the event

becoming an annual tradition that brings us all together.

At a governance level the Board has led changes to our legal

structure through the adoption by members of a revised

constitution as a Company Limited by Guarantee (Corporations

Act). This move is designed to modernise and strengthen the

organisation structurally and we are confident will hold us in

good stead into the future.

Following the appointment of four new Directors last year and the

departure of two Directors in Michael Byrne (Vice-Chair) and Sue

Olney (GROD Committee Chair) the Board is also consolidating as

a high functioning team. I want to pay tribute to both Michael and

Sue and acknowledge the significant impact they each had on our

organisation. It has been a privilege to serve alongside each of

you. Thank you!

I am grateful for the ongoing good work of my fellow Directors;

Frank Pereira-Jackson, Pam Mutton, Maria Govers, Shane Nelson,

Michael Noonan and Megan Sanders. We are indeed fortunate

to have the service of this group of talented individuals. Together

they are becoming a formidable force dedicated to advancing the

purposes of this organisation and I am grateful for their ongoing

support and the opportunity to serve with them.

The immediate future may be uncertain but our mission is as

relevant as ever. Together we can make a great difference.

In time we will no-doubt reflect not just on the inconvenience of

the COVID-19 pandemic, but on the composure and resilience we

have shown in the face of very real risk and deep uncertainty, our

capacity for innovation in the face of adversity, and above all our

ongoing understanding, empathy and commitment to those we

are here to serve and support.

The latter part of financial year 2019-2020 has been particularly

challenging but hopefully we have not just survived it. I believe

we have learnt a lot about ourselves and others and we have

grown as individuals, collectively and as an organisation. From a

financial perspective the year has been extraordinarily successful

thanks to our ongoing strong performance and delivery of service

outcomes. In addition, we have had the benefit of economic

stimulus funding support from government in the last quarter

which, married to our capacity to contain costs, has delivered us a

strong overall surplus.

I want to put on record our heartfelt appreciation to all staff who,

faced with the challenge of the pandemic, have agreed to cost

containment measures. Your personal sacrifice is acknowledged

and will hopefully lead to the organisation being able to

consolidate our performance and safely navigate the expected

difficult times still ahead.

The organisation is continuing to successfully pursue our

strategic objectives with the aim of improving the lives of our

service participants. This is due in no small part to the ongoing

efforts of our skilled and  dedicated staff who are led and inspired

by a strong and committed management group under the stable

leadership of Ron Miers our long serving CEO.

Frank Carlus

WCIG Chair

CHAIR'S
REPORT

It is possibly still a bit
early and raw, but I
think there is a good
chance that we will
come to think of 2019-
2020 as formative.

It is again my great pleasure and privilege to present this

Annual Report on behalf of the Board of WCIG.
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When reflecting on the 2019-2020 financial year it's

difficult not to think predominantly about the second

half of the year, dominated as it was by the COVID-19

pandemic, and the far-reaching impact it has on our

lives.

This event saw WCIG staff put their minds and considerable

effort into addressing the effects of COVID-19 on people, the

workplace and the economy. We also know this will continue

throughout the next financial year.

Loss of employment or reduced hours, interruptions to daily life,

reduced activity for businesses we work with are just a few of

the ways people's lives have been affected. The virus

disproportionately impacts on the most disadvantaged in our

communities and has shown just how important it is for

organisations like WCIG to continue the work that we do.

The challenges for our participants have been many and varied,

and WCIG staff have worked with them daily to address those

challenges, navigate through the year and enable participants

to prepare for their future.

Through the tremendous efforts of our staff, we have been able to adapt and find new
ways to support and assist the people we work with.

CEO'S  REPORT

Ron Miers
CEO

Through the tremendous efforts of our staff, we have been able

to adapt and find new ways to support and assist the people we

work with. 

Significant work over previous years culminated in the

completion of a technology ‘uplift’ project that saw a move to

cloud-based services that has given us increased capacity to

provide uninterrupted services in the latter part of the financial

year.  As you will see reflected in this report, we were

heartened to see excellent results within our programs.

I wish to thank the leadership team for their continued

enthusiasm and commitment to the aims and values of WCIG, to

the Board who have supported the organisation throughout the

year and particularly during this uncertain time. Thanks

particularly to the Chair, Frank Carlus, for his commitment of

time and wisdom.
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People were

assisted by our

Employment

teams

Hours of

employability and

digital literacy

training delivered

in 2019

Hours of support

delivered to our

NDIS participants

Hours of support 

 provided to

young people in

or leaving out of

home care

Hours of paid

employment

completed by

people facing

barriers to finding

and keeping a job

20202020H I G H L I G H T SH I G H L I G H T S

2,099 30,000 10,274

2,151 11,126
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T h i s  y e a r ,  w e  o p e n e d  o f f i c e s  i n  1 0  n e w

l o c a t i o n s  a c r o s s  M e l b o u r n e ' s  N o r t h e r n  a n d

E a s t e r n  s u b u r b s .

5 9 0  p e o p l e  w e r e  p l a c e d  i n t o

e m p l o y m e n t  o r  c o m m e n c e d  a

c o u r s e .
8 3%  h a d  c o n t i n u e d  t o  w o r k  o r  s t u d y  f o r  a t

l e a s t  3  m o n t h s ,  7 5%  h a d  c o n t i n u e d  f o r  a t

l e a s t  6  m o n t h s .

O u r  t e a m  a c h i e v e d  t w o  p r o g r a m  e x t e n s i o n s

t h a n k s  t o  o u r  e x c e l l e n t  t r a c k  r e c o r d  w i t h

a s s i s t i n g  d i s a d v a n t a g e d  j o b s e e k e r s .  

T h i s  w i l l  e n a b l e  u s  t o  a s s i s t  e v e n  m o r e

p e o p l e  i n  a  r a p i d l y - c h a n g i n g  e m p l o y m e n t

l a n d s c a p e .  

3 2 0  p e o p l e  w e r e  p l a c e d  i n t o

e m p l o y m e n t  a c r o s s  o u r  J o b s

V i c t o r i a  p r o g r a m s .

T h i s  y e a r ,  w e  a s s i s t e d  2 4

p e o p l e  f a c i n g  e x t r e m e

d i s a d v a n t a g e  t o  f i n d  a n d  k e e p

a  j o b .
1 4  w e r e  p l a c e d  i n t o  s u s t a i n a b l e  e m p l o y m e n t .

Jobs  BankJobs  Bank

2 1 1  s t a r t e d  w o r k  i n

M e l b o u r n e ' s  w e s t e r n

r e g i o n

Disabi l i ty  Employment  Serv icesDisab i l i ty  Employment  Serv ices

v ic tor ia@workv ic tor ia@work

EmploymentEmployment
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2 9  s t a r t e d  w o r k  w i t h i n

V i c t o r i a ' s  m a j o r

i n f r a s t r u c t u r e

p r o j e c t s .

8 0  s t a r t e d  w o r k  i n

M e l b o u r n e ' s  e a s t e r n

r e g i o n .

Jobs  for  D isadvantagedJobs  for  D isadvantaged
Victor iansVic tor ians



Alan* is a 28 year old man who resides

with his parents and an older sister. Alan

has struggled with motivation and, until

recently, an undiagnosed mental health

condition.

Alan first sought help from us in April

2020, and was put in touch with our

Employment team.  

His initial contact with us made it obvious

that Alan was committed to making

positive changes in his life, and was

proactive about doing so immediately. 

"Long story short, my whole life is a mess.

I'm 28 almost 29, never had a job, [and]

graduated university in 2015," said one of

Alan's first emails. 

"[I] had [mental health concerns], finally

got it all sorted out and now I feel like it's

too late for me to find work. I am literally

willing to take up any entry level job or

any job for that matter."

Alan holds two university degrees in

applied science and technology but

hasn't yet had a chance to use his skills.

As Alan found his motivation and

confidence eroding, his coping

mechanisms involved extreme self-

isolation.

These issues, coupled with the prospect

of looking for work with the COVID-19

pandemic,  Alan was close to giving up

hope.

Alan and his Recruitment Specialist,

Jasmine, started from the basics. They

worked together to overhaul Alan's

resume by highlighting the volunteer

work and other transferable skills he

possessed even with a limited work

history. They also worked to develop

Alan's confidence in interview techniques

and think about what he really wanted to

aim for. As Jasmine says, the key was

encouraging Alan to "Think outside the

square."

Within 8 weeks, and while contending

with Stage 3 COVID-19 restrictions,

Jasmine successfully placed Alan with an

inbound call centre, capitalising on his

past customer service volunteer work.

Jasmine kept in regular contact with Alan

during the recruitment phase, ensuring

that he was feeling comfortable with the

process and answering any questions he

had.

Alan has been employed at the centre

since mid-June and feels as though his

life has "turned around."

Alan 's
OUTSTANDING

EFFORT

“Long story short, my

whole life is a mess. 

I'm 28 almost 29, never

had a job, [and]

graduated university in

2015"

- Alan*, 

victoria@work

participant

Page 5

*Alan's name has been changed for privacy.  His story is edited and published with permission



W e  c o m m e n c e d  a  p i l o t  s u p p o r t  p r o g r a m  w i t h

T h e  G o r d o n  (T A F E )  i n  G e e l o n g ,  E a s t  G e e l o n g

a n d  W e r r i b e e  t h i s  y e a r .  W e  c o n n e c t e d  w i t h

1 2  s t u d e n t s  w i t h  d i s a b i l i t y  t o  s u p p o r t  t h e m

w i t h  t h e i r  s t u d i e s  a n d  p a t h w a y s  a f t e r

g r a d u a t i o n .

O u r  B u s i n e s s  N e t w o r k

p a r t n e r s h i p  i n  W y n d h a m

c o n t i n u e d ,  r e s u l t i n g  i n  a

n e t w o r k  o f  o v e r  1 0 0

b u s i n e s s e s  o p e n  t o  h a v i n g  o u r

p a r t i c i p a n t s  u n d e r t a k e  w o r k

p l a c e m e n t  a n d  s k i l l -b u i l d i n g

o p p o r t u n i t i e s .

Strength  in  Par tnersh ipsSt rength  in  Par tnersh ips

W e  w e l c o m e d  2 8 3  p e o p l e  i n t o  o u r  N D I S

s e r v i c e s  t h i s  y e a r ,  c o n n e c t i n g  t h e m  w i t h

s u p p o r t s  t h a t  f i t  t h e i r  g o a l s .

 O u r  N D I S  g r e w  b y  2 7 7%  f r o m

2 0 1 9

9 6%  o f  o u r  p a r t i c i p a n t s  r e p o r t e d  t h a t  t h e y

h a d  e x p e r i e n c e d  a n  i m p r o v e d  q u a l i t y  o f

l i f e  a s  a  r e s u l t  o f  o u r  N D I S  s e r v i c e .

NDISNDIS
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T h e  D i s a b i l i t y  T e a m  a d a p t e d  s e r v i c e s  f r o m  i n -

p e r s o n  t o  o n l i n e  s u p p o r t s  v e r y  q u i c k l y .

P a r t i c i p a n t s  e n j o y e d  1 7 0  h o u r s

o f  v i r t u a l  p r o g r a m s .
T h e s e  i n c l u d e d  Y o g a ,  M e d i t a t i o n  a n d  a n

o n l i n e  S o c i a l  C a f e .  W e  a l s o  d e l i v e r e d  o n l i n e

w o r k s h o p s  a r o u n d  H e a l t h y  M e a l  P r e p a r a t i o n ,

P h o t o g r a p h y ,  A r t s  &  C r a f t s  a n d  J o u r n a l i n g .

Onl ine  Adaptab i l i tyOnl ine  Adaptab i l i ty

Disabil ityDisabil ity

a s s i s t e d  t o  c o n n e c t  w i t h  
c o m m u n i t y

Work ing  on  GoalsWork ing  on  Goals

6 3

1 4 2

5 0

1 5

1 3

c o o r d i n a t i n g  s u p p o r t s  w i t h  u s

p r e p a r i n g  t o  f i n d  a n d  k e e p  a  j o b

a r e  S u p p o r t e d  E m p l o y e e s  w i t h  u s

l e a r n i n g  n e w  l i f e  a n d  l i v i n g  s k i l l s



Like most of us, Katherine dreads doing

the dishes. Because of that, along with

her low confidence in the kitchen, she

often decided that take-away was easier

than being overwhelmed in the kitchen

and then dealing with the inevitable

clean-up.

Katherine and Annalisa developed a

good understanding of the importance of

hygienic kitchen habits and how to

maintain them consistently.

Over time, Katherine became more open

to changes in her diet and routine. Now,

the changes are obvious and very much

worth celebrating.

“Katherine is getting involved in many

more ways when it comes to meal

preparation and nutrition despite facing

issues with certain foods and textures.

She is now joking around and is far more

relaxed with me," says Annalisa.

Katherine is now independently

budgeting and choosing products within

her budget to make healthy meals - while

still being able to purchase a few treats

each week.

Katherine came to WCIG looking for

someone in particular to work with her;

someone who didn’t feel like a Support

Worker but more like a friend.

Katherine began working with Support

Worker Annalisa in April 2020, around

the time COVID-19 began to impact

services.

Katherine's main goals included support

and assistance with health and nutrition.

Her confidence in the kitchen and with

meal preparation was quite low. Since

Katherine experiences sensory issues,

such as with food textures and visual

presentation, this made things a little

more complex.

Initially even considering different

grocery stores or brands could be quite

difficult, as Katherine likes what she likes

and trusts the products she knows.

At first, Katherine struggled with

motivation and change when it came to

Annalisa's assistance. Katherine and

Annalisa took the first few weeks to get

to know each other and build trust. This

included really listening to what

Katherine wanted, what her habits were

and why.

Kather ineKather ine
COMESCOMES
OUT OFOUT OF

HER SHELLHER SHELL

“Katherine is getting

involved in many more

ways when it comes to

meal preparation and

nutrition despite facing

issues with certain

foods and textures. She

is now joking around

and is far more relaxed

with me."

- Annalisa, 

Support Worker

Page 7
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I n  2 0 2 0 ,  w e  h a v e  b e e n  a  p r o u d  L e a r n  L o c a l

p r o v i d e r  f o r  1 0  y e a r s !

W e  d e l i v e r e d  m o r e  t h a n  3 0 ,0 0 0  h o u r s  o f  p r e -

a c c r e d i t e d  t r a i n i n g  i n  2 0 1 9 .

W e  h a d  2 7 0  s t u d e n t s

p a r t i c i p a t e  i n  o u r  p r e -

a c c r e d i t e d  c o u r s e s .
T h e s e  c o u r s e s  c o v e r e d  d i g i t a l  l i t e r a c y ,

l a n g u a g e  &  l i t e r a c y ,  n u m e r a c y ,  a n d  w o r k

p r e p a r a t i o n .

Pre -Accred i ted  Tra in ingPre -Accred i ted  Tra in ing

T h i s  y e a r ,  w e  c e l e b r a t e d  2 5  y e a r s  a s  a

R e g i s t e r e d  T r a i n i n g  O r g a n i s a t i o n .

 

W e  a d a p t e d  t o  o n l i n e  d e l i v e r y ,  o u r

s t u d e n t s  r e m a i n e d  e n g a g e d ,  w i t h  o u r

c o m p l e t i o n  r a t e s  w e l l  a b o v e  S t a t e  a v e r a g e s

a c r o s s  a l l  C e r t i f i c a t e  l e v e l s .

W e  w e l c o m e d  5 5 6  s t u d e n t s

i n  o u r  A c c r e d i t e d  c o u r s e s .
W e  a l s o  e x p a n d e d  o u r  h o r i z o n s ,  t e a c h i n g

s t u d e n t s  i n  n e w  l o c a t i o n s  i n  M e l b o u r n e ' s

E a s t e r n  r e g i o n ,  a n d  b e g a n  d e l i v e r i n g

t r a i n i n g  i n  R e g i o n a l  V i c t o r i a .

9 1%  o f  o u r  s t u d e n t s  i n  E a r l y  C h i l d h o o d

E d u c a t i o n  a n d  C a r e  c o m p l e t e d  t h e i r

p l a c e m e n t  a n d  o b t a i n e d  e m p l o y m e n t  t h i s

y e a r .

Accred i ted  Tra in ingAccred i ted  Tra in ing

T h i s  y e a r ,  w e  a s s i s t e d  3 5

i n d i v i d u a l s  t o  r e c o n n e c t  w i t h

a n d  e x c e l  i n  f u r t h e r  s t u d y .

4 0%  h a v e  a l r e a d y  

 c o m m e n c e d  t h e i r  c o u r s e ,

w h i l e  a l l  p a r t i c i p a n t s  a r e

c o n t i n u a l l y  s u p p o r t e d  t o

a d d r e s s  t h e i r  b a r r i e r s  t o

l e a r n i n g .   

S t u d e n t s  a r e  s t u d y i n g  a  r a n g e  o f  c o u r s e s

i n c l u d i n g  E n g l i s h  a s  a n  A d d i t i o n a l

L a n g u a g e  (E A L ) ,  B u s i n e s s ,  S e c u r i t y  a n d

E a r l y  C h i l d h o o d  E d u c a t i o n  &  C a r e .

Ski l l s  F i rs t  ReconnectSk i l l s  F i rs t  Reconnect

Page 8

TrainingTraining

W e  w e l c o m e d  2 5  n e w  s t u d e n t s  t o  o u r  Y o u t h

a n d  A d u l t  S k i l l s  f o r  E d u c a t i o n  &  E m p l o y m e n t

c l a s s e s  t h i s  y e a r .

1 0 0%  o f  o u r  Y o u t h  c l a s s

s t u d e n t s  c o m m e n c e d  o r

c o m p l e t e d  q u a l i f i c a t i o n s  a t

T A F E .

SEE ProgramSEE Program

C o u r s e s  i n c l u d e  B u s i n e s s ,  A u t o m o t i v e

S t u d i e s ,  E l e c t r i c a l  E n g i n e e r i n g  a n d

B u i l d i n g  &  C o n s t r u c t i o n



Branka Stevanovic, WCIG’s RTO Manager

and also the teacher for the course, gave

an accounting on how remaining

adaptable and open minded resulted in a

strong cohesion with the group;

“Occasionally, we faced challenges with

internet connections, devices not

cooperating etc., however it didn’t

discourage the students. We maintained

good communication throughout the

course via emails and messages so that

the students felt they were supported all

the way through. Students were

encouraged to seek help throughout the

week and not only on class days.”

Student Jude Disanakaya successfully

completed the course, and as a result,

enrolled in a Certificate III in Aviation

(Cabin Crew). He remarked that the

supportive experience with both RTOs

had given him “the highest level of

pleasure” to have completed the training

and subsequently enter into a

qualification with a traditionally

competitive base of entry.

We are very proud of the students and of

our local community connections and

look forward to continuing to address the

needs of the community with new

innovations where they are required.

In 2019, the team at William Angliss

Institute were increasingly concerned

that prospective students who didn’t

pass their Language, Literacy and

Numeracy (LLN) test, which is part of the

enrolment process for all students,

weren’t being assisted as much as they

could be to address the gaps in their

skills.

Alongside the LLN skills, other vital parts

of starting an accredited course range

from being able to write an essay, draft a

letter and even approaching how to

study effectively in the first place. To

address this, WCIG and Angliss teamed

up to develop a tailored course,

addressing individual skill gaps and

enable students to have second chance

at successfully reapplying for their dream

qualification. Out of the first group of

students, 6 out of the 7 were successfully

granted admission to their chosen

courses.

Initially, the course was designed to be

delivered face to face, on campus at

Angliss, to provide an immersive and

community-orientated study experience.

Despite the challenges of COVID-19, the

course was successfully modified to be

delivered online.

Teaming  upTeaming  up
withwith   

WILLIAMWILLIAM
ANGLISSANGLISS

INSTITUTEINSTITUTE
“Occasionally, we

faced challenges ...

however it didn’t

discourage the

students ... Students

were encouraged to

seek help throughout

the week and not only

on class days.”

- Branka, 

Teacher / RTO Manager
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O u r  Y o u t h  t e a m  a d a p t e d  q u i c k l y  t o  o n l i n e

s e r v i c e s ,  w i t h  o u r  y o u n g  p e o p l e  n o m i n a t i n g

t h e i r  p r e f e r r e d  c o n t a c t  m e t h o d  t o  s t a y  i n

t o u c h  d u r i n g  C O V I D - 1 9  r e s t r i c t i o n s .

T h e  t e a m  n o t e d  a  3 5%

i n c r e a s e  i n  d i r e c t  c o n t a c t  w i t h

y o u n g  p e o p l e  i n  t h e  p r o g r a m

s i n c e  a d a p t i n g  t o  r e m o t e

c o n t a c t  m e t h o d s .

H o u s i n g  a n d  a c c o m m o d a t i o n

E d u c a t i o n  a n d  t r a i n i n g

C o m m u n i t y  c o n n e c t i o n s

H e a l t h  a n d  w e l l b e i n g

L i f e  a n d  l i v i n g  s k i l l s

C r i s i s  a s s i s t a n c e

O u r  y o u n g  p e o p l e  c a m e  f r o m  a  v a r i e t y  o f  o u t

o f  h o m e  c a r e  b a c k g r o u n d s ;  i n c l u d i n g  k i n s h i p

c a r e ,  f o s t e r  c a r e ,  r e s i d e n t i a l  c a r e ,  a n d  t h o s e

i n  a  'p o s t  c a r e '  p h a s e  a n d  a g e d  o v e r  1 8 .

1 0 0%  o f  o u r  y o u n g  p e o p l e  r e p o r t e d  t h a t

t h e y  w e r e  h a p p y  w i t h  t h e  s u p p o r t  t h e y  h a d

r e c e i v e d :

"V e r y  h e l p f u l  w i t h  e d u c a t i o n

s u p p o r t  a n d  e v e n  b e y o n d  t h a t .

M y  s u p p o r t  w o r k e r  g r e a t l y

h e l p s  t o  e n s u r e  t h a t  I ’m  o k a y

a n d  h a v e  e v e r y t h i n g  I  n e e d . "

W e  s u p p o r t e d  1 0 3  y o u n g  p e o p l e  i n  o u t  o f

h o m e  c a r e  a c r o s s  o u r  B e t t e r  F u t u r e s

c o n s o r t i u m .  

O u r  t e a m  h a s  r e c e i v e d  1 1 5

r e f e r r a l s  t h i s  y e a r .
O u r  I n t a k e  T e a m  m a n a g e s  t h e  r e f e r r a l s  o f

a l l  y o u n g  p e o p l e  e l i g i b l e  f o r  B e t t e r

F u t u r e s  i n  t h e  W e s t e r n

M e l b o u r n e /B r i m b a n k  M e l t o n  r e g i o n s .

Qual i ty  EngagementQual i ty  Engagement

Bet ter  FuturesBet ter  Futures
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Adapt ing  to  a  V i r tua l  Wor ldAdapt ing  to  a  V i r tua l  Wor ld

YouthYouth

What  Support?What  Support?

$ 1 8 0 ,0 0 0 +  o f  p u r c h a s e d

m a t e r i a l   a s s i s t a n c e  a n d  l i v i n g

s u p p o r t s  f o r  o u r  y o u n g  p e o p l e .



S o  w h a t  d i d  w e  d o ?

T h e r e  w a s  n o  'o n e  s i z e  f i t s  a l l ' .  T h e  m o s t

i m p o r t a n t  t h i n g  w a s  t h a t  w e  s t a y e d

c o n n e c t e d .  T h e  b e s t  w a y  t o  d e t e r m i n e  h o w

w a s  t o  a s k  o u r  p a r t i c i p a n t s  a n d  l o o k  a t  o u r

o w n  u s e  o f  t e c h n o l o g y .

A d d r e s s i n g  d i g i t a l  l i t e r a c y ,  e s p e c i a l l y  i n

d i s a d v a n t a g e d  c o m m u n i t i e s  w a s  a n

i m m e d i a t e  c h a l l e n g e  w e  r o s e  t o  b y  p r o v i d i n g

c a r e f u l  o n e -o n -o n e  g u i d a n c e  a n d  n e g o t i a t i n g

b e s t - f i t  a p p r o a c h e s  o n  a n  i n d i v i d u a l  b a s i s ;

e .g .  p h o n e  c a l l s ,  F a c e T i m e  u s i n g  Z o o m ,

M i c r o s o f t  T e a m s ,  e m a i l s ,  t e x t  m e s s a g e s  e t c .

I t  w a s  a n  e x e r c i s e  i n  t e a m  w o r k  a n d  l e a r n i n g

n e w  s k i l l s  w h e n  i t  m a t t e r e d  m o s t .

W e  a d a p t e d  o u r  p r o g r a m s  s u c h  a s

E m p l o y m e n t ,  T r a i n i n g ,  N D I S  a n d  Y o u t h  t o

o p e r a t e  v i r t u a l l y .  W i t h  c l a s s e s ,  w o r k s h o p s ,

c a t c h u p s ,  a p p o i n t m e n t s  a n d  o t h e r  e v e n t s

s w i t c h e d  t o  d i g i t a l  p l a t f o r m s .  W e  a l s o

s u r v e y e d  p a r t i c i p a n t s  t o  e n s u r e  w e  r e m a i n e d

a w a r e  o f  h o w  t h e y  w e r e  f e e l i n g  a b o u t  t h e i r

s e r v i c e s .

Adapting our approach in 2020Adapting our approach in 2020
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O u r  S o c i a l  E n t e r p r i s e ' s  C l e a n a b l e  t e a m

r e m a i n e d  d y n a m i c  b y  r e s p o n d i n g  t o  t h e i r

c u s t o m e r s '  P P E  a n d  g e n e r a l  c l e a n i n g  n e e d s .

T h i s  m e a n t  n e w  o p p o r t u n i t i e s  a s  s t a f f  m o v e d

t o  n e w  s i t e s  a n d  g a i n e d  n e w  s k i l l s .  

L o v e L u v o  i n t r o d u c e d  C l i c k  a n d  C o l l e c t  t o  

k e e p  s e r v i n g  c o m m u n i t y  n e e d s  a n d  t o

m i n i m i s e  t h e  i m p a c t  o f  t h e  c l o s u r e  o f  r e t a i l .

W e  a l s o  l a u n c h e d  o u r  n e w  w e b s i t e  a n d

o n l i n e  s t o r e  t o  o p e n  n e w  a v e n u e s  f o r

c u s t o m e r s .

T h r o u g h  t h i s  t i m e ,  w e  h a v e  c o n t i n u e d  t o

d e l i v e r  s e r v i c e s  a n d  l e a r n e d  a  g r e a t  d e a l

a b o u t  h o w  w e  c a n  i n c o r p o r a t e  v i r t u a l  a n d

f l e x i b l e  s u p p o r t  a n d  s e r v i c e  d e l i v e r y  b e y o n d

t h e  c u r r e n t  c i r c u m s t a n c e s .  

T h i s  y e a r ,  w e  w e r e  a l l  f a c e d  w i t h  a  s u d d e n  s h i f t  i n  t h e  w a y  w e  l i v e d  a n d  w o r k e d .

H o w e v e r ,  o u r  c o m m u n i t y ' s  n e e d s  w e r e n ' t  g o i n g  a n y w h e r e ,  s o  o u r  t e a m s  p u t  t h e i r  h e a d s

t o g e t h e r  t o  f o r g e  a h e a d  w i t h  r a p i d ,  r e s p o n s i v e  a n d  e f f e c t i v e  m e t h o d s  o f  r e s p o n d i n g  t o

a n d  w o r k i n g  w i t h i n  t h e  n e w  v e r s i o n  o f  s e r v i c e  d e l i v e r y .



T h e r e  w e r e  s o m e  b i g  d e c i s i o n s  t h i s  y e a r ,

w h i c h  i n c l u d e d  m e r g i n g  O u t s i d e  B r a n c h

P r o p e r t y  M a i n t e n a n c e  a n d  C l e a n a b l e .  T h i s

m e a n s  w e  c a n  p r o v i d e  a  m o r e  s t r e a m l i n e d

s e r v i c e  a n d  p r a c t i c a l  s o l u t i o n s  t o  o u r

c u s t o m e r s .  

W e  a c h i e v e d  9 .4%  g r o w t h  i n

r e v e n u e .

W e  w e l c o m e d  4  n e w ,  l a r g e

c o n t r a c t s  f r o m  C a s e y  H o s p i t a l ,

H u m e  C i t y  C o u n c i l ,  W e s t e r n

P r o g r a m  A l l i a n c e  a n d  J o h n

H o l l a n d  C o n s t r u c t i o n s .

W e  h a v e  4 0  s t a f f  w o r k i n g  w i t h  u s  a t

C l e a n a b l e .

6 2%  o f  t h e  C l e a n a b l e  t e a m  a r e

p e o p l e  w h o  f a c e  b a r r i e r s  t o

f i n d i n g  a n d  k e e p i n g  a  j o b .
T h e s e  t e a m  m e m b e r s  c o m p l e t e d  1 0 ,3 1 8

h o u r s  o f  p a i d  e m p l o y m e n t .

O u r  M e t r o  W e s t  C l e a n a b l e  t e a m

c e l e b r a t e d  a n o t h e r  c o n t r a c t

r e n e w a l .  T h i s  t e a m  i s  1 0 0%  s t a f f e d

b y  S u p p o r t e d  E m p l o y e e s  a n d  h a s

b e e n  f o r  o v e r  f i v e  y e a r s .

T h i s  i s  a  h u g e  a c h i e v e m e n t  a n d  a

d e m o n s t r a t i o n  o f  t h e i r  h a r d  w o r k  a n d

d e d i c a t i o n  t o  p r o v i d i n g  a  q u a l i t y  s e r v i c e .

Our  People  Make i t  WorkOur  People  Make i t  Work

CleanableCleanable

Celebrat ing  Mi lestonesCelebrat ing  Mi lestones

Cleanable 's YearCleanable 's YearPage 12

W e  s u c c e s s f u l l y  r e n e w e d  o u r  e x i s t i n g

c o n t r a c t s  w i t h  J e w i s h C a r e  a n d  C H P  P r o p e r t y

M a n a g e m e n t .

Supported  SuccessSupported  Success

W e ' r e  n o w  o n l i n e .

V i s i t  u s :  w w w . c l e a n a b l e . c o m . a u

Stay  in  Touch !Stay  in  Touch !

http://www.cleanable.com.au/


W i t h  o u r  R e f i l l  P r o g r a m ,  w e  h a v e

r e f i l l e d  4 ,6 9 0  l i t r e s  o f  h o m e  a n d

b o d y  p r o d u c t s  t h i s  y e a r .  

T h i s  m e a n s  w e  h a v e

s a v e d  a  m a s s i v e  2 ,3 4 5

p l a s t i c  b o t t l e s  f r o m

r e a c h i n g  l a n d f i l l .

W e  a c h i e v e d  1 2 .7%

g r o w t h  i n  r e v e n u e  t h i s

y e a r .
W e   s p e n t   $9 2 ,9 9 2  i n  s u p p o r t  o f  o t h e r  S o c i a l

E n t e r p r i s e s  a n d  l o c a l  b u s i n e s s e s  t o  s u p p o r t

o u r  c o m m u n i t y .  T h i s  i n c l u d e s  r e f u g e e

i n i t i a t i v e s  l i k e  K e n s h i  C a n d l e s  a n d  b u s i n e s s e s

e m p l o y i n g  p e o p l e  w i t h  d i s a b i l i t y ,  l i k e  K S

D e s i g n s .

Soc ia l  ImpactSoc ia l  Impact

W e  h a v e  8  p e o p l e  i n  o u r  L o v e L u v o  t e a m .

3 7 .5%  o f  o u r  t e a m  a r e

p e o p l e  w h o  f a c e  b a r r i e r s  t o

f i n d i n g  a n d  k e e p i n g  a  j o b .  
T h e s e  t e a m  m e m b e r s  c o m p l e t e d  8 0 8

h o u r s  o f  p a i d  e m p l o y m e n t .

LoveLuvoLoveLuvo

Env i ronmenta l  ImpactEnv i ronmenta l  Impact

Page 13 LoveLuvo's YearLoveLuvo's Year

S h o p  o n l i n e  a n d  k e e p  u p  t o  d a t e

w i t h  t h e  l a t e s t  a t  L o v e L u v o .  

V i s i t  u s :  w w w . l o v e l u v o . c o m . a u

L IVE :  On l ine  StoreL IVE :  On l ine  Store

Our  New -Look RangeOur  New -Look Range

W e  l a u n c h e d  o u r  f r e s h ,  n e w - l o o k

s i g n a t u r e  L o v e L u v o  b o d y  c a r e  r a n g e .  

I n  c o n s u l t a t i o n  w i t h  o u r  c o m m u n i t y ,

w e  r e f i n e d  a n d  i m p r o v e d  t h e  q u a l i t y

o f  o u r  p r o d u c t s .  T h i s  h a s  r e s u l t e d  i n

s i g n i f i c a n t  g r o w t h  i n  w h o l e s a l e

p u r c h a s i n g  a n d  B 2 B  (b u s i n e s s  t o

b u s i n e s s )  s a l e s .

http://www.loveluvo.com.au/
http://www.loveluvo.com.au/
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R e v e n u e s  F r o m  O r d i n a r y  A c t i v i t i e s

D e p r e c i a t i o n  a n d  A m o r t i s a t i o n  E x p e n s e

E m p l o y e e  E x p e n s e s

O t h e r  E x p e n s e s  f r o m  O r d i n a r y  A c t i v i t i e s

Summar ised  Statement  o f  Comprehens ive  Income

2020

$

2019

$

1 4 ,6 6 8 ,4 3 0

(9 4 2 ,9 5 3 )

(8 , 7 2 6 ,4 3 2 )

(2 , 7 0 2 ,4 6 3 )

1 2 , 7 0 8 ,3 4 4

( 1 4 6 ,3 5 6 )

( 7 ,8 2 0 , 1 4 2 )

(3 ,5 5 8 ,3 7 2 )

C u r r e n t  A s s e t s

N o n -C u r r e n t  A s s e t s

T o t a l  A s s e t s

Summar ised  Statement  o f  F inanc ia l  Pos i t ion

1 1 ,8 6 4 ,3 5 9

2 , 7 0 7 ,3 2 3

1 4 ,5 7 1 ,6 8 2

8 ,8 1 7 ,3 9 7

7 2 7 ,3 8 1

9 ,5 4 4 , 7 7 8

Tota l  Equi ty

N e t  C a s h  F l o w s  F r o m :

O p e r a t i n g  A c t i v i t i e s

F i n a n c i n g  A c t i v i t i e s

I n v e s t i n g  A c t i v i t i e s

N e t  I n c r e a s e / (D e c r e a s e )  i n  C a s h  H e l d

- - -

3 ,6 2 3 ,3 7 8

0

(5 9 2 ,4 8 7 )

3 ,0 3 0 ,8 9 1

- - -

4 8 0 ,3 0 3

0

( 1 0 8 , 7 3 7 )

3 7 1 ,5 6 6

There were no significant changes in the nature of the entity's principal activities during the

financial year. The surplus amounted to $2,296,582 (2019: surplus $1,183,474). The surplus for the

financial year includes COVID-19 stimulus totalling $1,075,000. This report is presented on behalf

of The Board.

C u r r e n t  L i a b i l i t i e s

N o n -C u r r e n t  L i a b i l i t i e s

T o t a l  L i a b i l i t i e s

4 , 1 7 6 ,3 5 1

1 ,0 8 6 ,5 3 9

5 ,2 6 2 ,8 9 0

2 ,2 5 4 ,0 6 3

2 7 8 ,5 0 5

2 ,5 3 2 ,5 6 8

Our FinancesOur Finances

Surp lus  f rom Ord inary  Act iv i t ies 2 ,2 9 6 ,5 8 2 1 , 1 8 3 ,4 7 4

Net  Assets 9 ,3 0 8 ,7 9 2 7 ,0 1 2 ,2 1 0

R e t a i n e d  S u r p l u s  a n d  R e s e r v e s 9 ,3 0 8 , 7 9 2 7 ,0 1 2 ,2 1 0

9 ,3 0 8 ,7 9 2 7 ,0 1 2 ,2 1 0

Summar ised  Statement  o f  Cash  F lows

C a s h  a t  t h e  B e g i n n i n g  o f  t h e  F i n a n c i a l  Y e a r 1 , 7 2 1 ,4 2 6 1 ,3 4 9 ,8 6 0

C a s h  a t  t h e  E n d  o f  t h e  F i n a n c i a l  Y e a r 4 ,7 5 2 ,3 1 7 1 ,7 2 1 ,4 2 6
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